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A Letter
From Eric

Dear friends,
Twenty twenty-four will always be dear to my heart, because it’s the year that I stepped into my new 
role as President & CEO at Medical Teams International. It’s been thrilling to join such an incredible 
team of individuals who work tirelessly to fulfill our mission. It’s also been an honor to join a 
community of supporters like you, that boldly answers the call of those in need across the world 
with your boundless generosity of resources, time, and prayer. As I look back on our achievements 
in 2024, I’m astonished at all that you helped us accomplish. 

This past year, 9.6 million people had access to health care thanks to your support. In 2024, Medical 
Teams delivered a baby every 10 minutes in some of the world’s toughest crises, and 93% of the 
children treated for malnutrition recovered under our care. In some of the contexts where we serve, 
we are the only provider of medical care. These are not just numbers—they represent human lives 
that were healed, nurtured, and saved thanks to your radical love.

As we continue forward in 2025, there has never been a moment when our work was so needed. From 
the ongoing wars in Ukraine and Sudan, to the ravaging famine across East Africa, there is immense 
and growing need for the high-quality care that Medical Teams provides around the world. There 
is an equally immense need for the world to see how generosity is the engine that drives access to 
health care forward into the communities we serve. Through your support, lives are transformed. 
It’s nothing short of miraculous.

Thank you for helping us continue to show the world such transformational love in 2025, and beyond.

With gratitude,

Eric W. Ha
President and CEO
2024-Present

Annual Report 2024



Medical Teams delivered a baby every 
10 minutes in 2024 in some of the world’s 
toughest crises.

Nearly 50,000 babies born

Every 13 seconds people facing crisis and 
vulnerability received medical treatment 
from Medical Teams International.

Every  13 seconds

We completed over 30,000 malnutrition 
screenings every week and 93% of children 
treated for malnutrition recover under our care.

1.7M malnutrition screenings

90% vaccination rate for life threatening 
disease for children in refugee camps like 
Tanzania and Uganda.

90% vaccination rate

783 Care & Connect clinics were held in 2024 
across the Pacific Northwest.

783 Care & Connect clinics

2 0 2 4

By the
Numbers



Awards & 
Recognition
This year, leading institutions recognized Medical 
Teams for our quality care, efficiency, and community-
led interventions. Our recognitions include:
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O U R  C A L L I N G

DARING TO LOVE LIKE 
JESUS, WE BOLDLY 
BREAK BARRIERS TO 
HEALTH AND RESTORE 
WHOLENESS IN A 
HURTING WORLD.
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Stories of Transformation
While statistics are good for the head, stories are good for the 
heart. When you read these stories, you’ll feel how lives have 
been transformed by your generosity and partnership with 

Medical Teams.



Medical Teams equips people with the tools they need to achieve both physical and 
mental well-being. When Janeth faced a new HIV diagnosis, a stressful pregnancy, and 
domestic abuse, you helped equip her with HIV medication, prenatal care, and counseling. 
With each tool she received, Janeth discovered the path out of suffering and toward healing.  

When Janeth arrived at the Medical Teams International clinic in the Nyarugusu refugee camp in Tanzania 
for her first antenatal visit, we discovered that Janeth and her partner were both HIV-positive.
“I was shocked,” Janeth says. “I felt as though life had lost its purpose.”

While Janeth struggled to accept her results, her partner began verbally abusing her. He hurled insults and 
accusations of infidelity at her and finally walked out and left her behind. 

In an incredible show of strength and resilience, Janeth chose to equip herself with the tools she needed to 
care for herself during pregnancy. The clinic established antiretroviral therapy medication for Janeth. When 
they observed that her abdomen was measuring larger than normal for her gestational age, they performed 
an ultrasound that confirmed she was carrying twins. The clinic followed up with home visits, counseling, 
and encouragement to help Janeth stay strong for herself and her unborn babies. Your support equipped 
her for success, and both babies were born healthy.

Janeth is an extraordinary woman, whose radiant smile reflects the beauty and strength in her heart. She 
was delighted to see Medical Teams showing genuine interest in her story, and she found comfort in having 
someone truly understand and listen to her. “I cannot imagine going through everything I’ve experienced 
without the constant help of Medical Teams,” she says.

Janeth’s path was overshadowed by conflict and domestic abuse. “My husband left me at the hospital after 
we were given our HIV results, cursing, and insulting me without caring for my condition. He harassed me in 
front of everyone and left. When I returned home, the cycle of domestic abuse continued,” she shared. “I am 
thankful to God that he was forced by the court to agree to separate.” Now, Janeth can raise her new twins 
in peace and safety. 

Janeth expressed her gratitude to God for the presence of a Medical Teams clinic in the refugee camp. She 
endured unimaginable hardships, but receiving loving care and the tools she needed helped her not feel 
alone. “It brings me a sense of relief knowing that I am the only one infected among myself and my children,” 
she says. “I decided to prioritize my health and well-being for the sake of my children. I am now committed 
to following the doctor’s advice to maintain good health.”

I DECIDED TO 

PRIORITIZE MY 

HEALTH AND 

WELL-BEING FOR 

THE SAKE OF MY 

CHILDREN.

Janeth
T A N Z A N I A   |   E Q U I P P I N G
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I FELT GOOD 

BECAUSE I WAS ABLE 

TO SUPPORT PEOPLE 

AND HELP THEM. 

BUT STILL, I FELT 

THAT I CAN DO MORE 

AND HELP MORE.

We want to empower communities to thrive by working closely with volunteers who can 
teach, treat, and care for their neighbors. Mazahir was empowered to use her professional 
skills as a nurse to support the other refugees in her camp. By providing education and medical 
care to others in need, she was able to turn her own personal suffering into purpose. 

When civil war erupted in Sudan, Mazahir Aldooma was living in Khartoum working as a nurse. As bombs 
exploded and military attacks raged near her home, Mazahir, her husband Aymen, and her daughter Aseel 
fled Khartoum and traveled through Gezira to Gedaref. During the family’s journey, Mazahir lost the critical 
certificates that allowed her to work as a nurse – not only had she lost her home, but also her profession.

Five months into the country’s civil war, Medical Teams established a clinic to serve the displaced and war-
torn people of Sudan. Mazahir contacted someone in Khartoum who was able to help her get new nursing 
certificates so she could resume doing what she loved most, caring for others.
Mazahir started working with Medical Teams as a community health worker, conducting health awareness 
sessions to help improve people’s hygiene and mental health. “I felt good because I was able to support 
people and help them. But still, I felt that I can do more and help more.” Amid her own personal crisis, being 
able to engage in meaningful work empowered Mazahir to better the lives of those around her. 

When an acute diarrhea outbreak erupted, Medical Teams intervened with emergency rehydration services, 
and Mazahir was once again able to put her nursing skills to use.
Working with Medical Teams was a lifeline for Mazahir, both professionally and personally. “Without joining 
and working for Medical Teams, I think life would be very hard,” Mazahir says. “I would be struggling to find 
a job and support my family.”

Mazahir is hopeful that the Sudanese civil war will end soon, so people will be able to return to their homes. 
She looks forward to continuing her nursing career and finding new opportunities to help. “Stay connected 
to your dreams and keep fighting for the best,” she says. “Keep pushing forward, and never stop dreaming.” 

Mazahir
S U D A N   |   E M P O W E R I N G
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I NOW UNDERSTAND 

HOW IMPORTANT IT 

IS TO BE HEALTHY 

AND LIVE LIFE TO 

THE FULLEST.

The core of our mission is to heal our brothers and sisters through life-saving medical 
care. Before Medical Teams arrived at his door, Mykhailo had given up on ever getting relief 
from his physical suffering. Now, he has received loving, compassionate medical care that is 
healing both body and spirit.
 
Mykhailo spent most of his life living in the village of Sukhanove, in southern Ukraine. He worked as a 
combine operator, and Mykhailo and his wife raised two sons there.

Mykhailo had been ill for some time when Russia attacked Ukraine in February 2022. “Losing the ability 
to work made me feel even more powerless,” Mykhailo says. “Later, the war took my relatives, leaving me 
alone and without support during these difficult times.”

Living under the constant threat of shelling and bombings for months, each of Mykhailo’s days was a struggle 
for survival. His heart would race “as if it wanted to leap out of my chest,” and he was anxious and fearful 
about the future.

Thankfully, Medical Teams came to Sukhanove and knocked on Mykhailo’s door bringing the most powerful 
gift of all – the ability to heal. They brought medical knowledge and supplies coupled with hope, support, 
and warmth. “Medical Teams turned out to be my true heroes in the fight against my illness,” Mykhailo says. 
“Their unwavering hands and warm demeanor worked wonders, bringing me faith and hope for recovery.”

Medical Teams gave Mykhailo the medicine and support he needed to improve his health. Now, he receives 
regular check-ups from the Medical Teams staff, ensuring that his healing journey continues. “Every moment 
has become more valuable and vibrant, as I now understand how important it is to be healthy and live life to 
the fullest,” he says. “Thanks to Medical Teams, I’ve been given a second chance at life, and I’m not going to 
waste it. I am grateful for every new day and every breath I can take freely and without hindrance.”

While Mykhailo still experiences the pain and suffering brought on by the war, he is hopeful that the war 
will end and that the Ukrainian towns and villages that have been destroyed will be restored. “My hopes 
are rooted in my faith in human kindness and a collective effort to build a future where peace and harmony 
prevail above all.”

Mykhailo
U K R A I N E   |   H E A L I N G
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When crisis hits or disaster strikes, Medical Teams relies on the steady heartbeat of our giving community: 
The Pulse. Donors who participate in this monthly giving program provide long-term, sustainable support 
for our operations. They model what it truly means to respond with heart, proving that even a small act of 
generosity — repeated over and over — can lead to life-changing impact. Last year, Pulse donors provided 
thousands of dollars of steadfast support every month! 

Meet Mary, one of our Pulse donors who shares how a deadly outbreak motivated her to make a monthly 
gift: “I became a monthly donor after hearing about the mpox outbreak in the Democratic Republic of Congo 
in August 2024. I learned that Medical Teams International was mobilizing health care workers in refugee 
settlements in Uganda and at border crossing points” she shares. 

For Mary, helping the people of Uganda felt like a deeply personal calling. “Growing up my parish in Wisconsin 
had a sister parish in Uganda. We met many parishioners and priests from Uganda. Ugandans are a joyful 
and faith-filled people from a beautiful country.” 

Joining the Pulse has felt rewarding for Mary both spiritually and fiscally. She loves the fact that her monthly 
gift helps financially support the on-going needs of others all year long, but her gift also serves as an 
expression of her deep faith and commitment to loving like Jesus. 
“It is one small way to give back. A little goes such a long way to help the most vulnerable members of the 
world,” she says. 

You too can join the Pulse and transform the lives of people in need with your monthly gift. We invite you 
to become part of our core community of recurring givers working together to provide loving, life-saving 
medical care to our neighbors in need around the world. Join Mary and other Pulse donors by starting your 
monthly gift today! 

Mary
P U L S E  D O N O R  S I N C E  2 0 2 4

A LITTLE GOES 

SUCH A LONG 

WAY TO HELP THE 

MOST VULNERABLE 

MEMBERS OF THE 

WORLD.
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Where You Helped
2 0 2 4



In 2024, Medical Teams partnered with 4 Colombian health care facilities to 
strengthen the health systems that migrants and host communities alike 
depend on. The bold approach centered around improving the quality of 
medical services. Medical and administrative staff at each hospital were asked 
to identify quality issues they wanted to focus on in hopes of implementing 
more patient-centered approaches to care.

One key issue identified was the need to improve the experience for mothers 
giving birth at the hospital. Before this initiative, companions were not allowed 
to accompany patients in labor onto the ward. By introducing new evidence-
based interventions to ensure childbirth was more respectful and supported, 
quality improvement actions took root. For example, hospitals introduced 
patient-centered birthing plans, non-drug pain management options, and 
policies allowing a support person during childbirth. As a result, patients 
reported significantly improved experiences during labor and delivery. For the 
first time, they could choose to be accompanied by a loved one during labor.

Recognizing the vulnerabilities migrants face, the project also focused on 
building systems that protect survivors of sexual violence. Your support 
helped develop a comprehensive Sexual Violence Response initiative, which 
included training emergency staff, improving forensic evidence protocols, 
ensuring 24/7 access to psychological services, and ensuring every survivor 
received respectful and holistic support.

These changes resulted in a transformational increase in the quality of 
care. The success of this pilot project in Colombia shows that real, lasting 
change happens when innovation is paired with generous support from 
our community. Your support allowed us to spark change in knowledge, 
attitude, and practices, working hand-in-hand with local health leaders to 
ensure sustainability. Thank you for helping us build stronger, more resilient 
healthcare systems to better meet the needs of both migrants and host 
communities in Colombia.

Colombia
Driving Quality Care for Migrants and 
Host Communities in Colombia

H I G H L I G H T S  F R O M  2 0 2 4

Served a population of 916,000+ people

Worked alongside 40 community 
health volunteers

Served across Colombia with a team of 
41 staff members
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Over the past 4 years, Ethiopia’s health infrastructure has suffered significant 
setbacks due to damage, looting, supply chain disruptions, and the loss of 
healthcare workers as people have fled from the internal conflict. Capacity 
was further strained as conflict erupted in neighboring Sudan, causing more 
than 100,000 people to flee across the border into Ethiopia.

In hospitals and clinics that were left in ruins, our teams have been working to 
restore services by partnering with local staff, offering training, rehabilitating 
facilities, and supplying medicines and equipment. The goal is not only to 
meet urgent needs, but to leave behind stronger systems and more resilient 
communities.

In 2024, your support helped us take great strides toward that goal. In Assosa, 
near the border with Sudan, your generosity helped construct a brand-new 
health center. Built in partnership with UNHCR in just 3 months, this is the 
first health center in the area and will serve approximately 45,000 refugees 
and members of the host community who previously had no access to care. 
The facility offers 24/7 comprehensive primary healthcare and works with 
the local hospital to ensure patients receive timely referrals for specialized 
services like maternal care, malnutrition treatment, vaccinations, and mental 
health support.

The impact of this new health center reaches far beyond the clinic walls. 
Your support also helped train and deploy 135 community health volunteers 
and 66 skilled professionals who provide frontline care, conduct disease 
surveillance and nutrition screening, and offer public health education in 
the surrounding community. Where health systems have collapsed, you 
are helping Medical Teams create sustainable systems and walk alongside 
communities as they rebuild.

Ethiopia
Against All Odds: How a Dedicated Team Is 
Rebuilding the Health System in Ethiopia

Served a population of 4.9+ million people

Served across Ethiopia with a team of 384 
staff members

Supported 194 health facilities

Trained over 900 healthcare and community 
health volunteers

Provided 280,000 primary health 
care consultations

H I G H L I G H T S  F R O M  2 0 2 4
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The war that broke out in Sudan in April 2023 has resulted in the world’s 
largest ongoing humanitarian crisis. At the end of 2024, there were 10.1 
million internally displaced persons (IDPs) across Sudan. Over 25 million 
people are experiencing high levels of food insecurity, and famine conditions 
are spreading. Destroyed health facilities, inflation, and shortages of health 
and nutrition supplies have only worsened the crisis across the country.

Your support in 2024 allowed Medical Teams to level up our response to this 
overwhelming need. Initially serving only 200,000 people, our teams were 
serving more than 1.2 million across 12 refugee camps—covering 60% of 
all camps in Sudan—by the end of 2024. Thanks to your generosity, Medical 
Teams is now the lead health and nutrition partner in these areas, delivering 
essential care where few others can operate.

We are grateful for the extraordinary courage of our team in Sudan, delivering 
care in regions where safety is not a given, supplies are limited, and basic 
needs like food, clean water, and electricity are scarce. In the face of these 
challenges, your support allows us to keep primary health centers running 
and ensures that displaced communities continue to receive lifesaving care.

Sudan
Strength in Scarcity: Going the Last Mile to 
Reach the Most Vulnerable in Sudan

Served a population of 1.2+ million people

Worked alongside 474 community  
health workers

Served across Sudan with a team of 214 
staff members

H I G H L I G H T S  F R O M  2 0 2 4
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In Tanzania’s refugee camps where Medical Teams operates, maternal and 
newborn care stands as a bright spot in an often-challenging health landscape. 
In 2024, you helped support 2,979 women during labor and delivery, with 
98% of births in our service areas taking place in health facilities staffed by 
skilled attendants.

When complications arise during childbirth, access to a timely blood 
transfusion can mean the difference between life and death. Unfortunately, 
blood shortages are common, and the right type is not always available 
locally. In one recent tragic case, the nearest compatible blood was over an 
hour away, a delay that proved fatal.​

Your support helped develop strategies to prevent future tragedies like 
this one. Our team launched a targeted blood donation campaign and 
developed a special blood type register, allowing them to identify and track 
individuals with rare blood types in the community. 16 people donated, and 
7 were registered with special blood types, including 2 with rare profiles. 
Collaborations with local churches further enhanced efforts, resulting in the 
collection of 30 additional units of blood.​

This initiative also addressed ways to reduce the demand for the precious 
units of blood available. The prevalence of malaria was driving demand, 
as severe cases often lead to anemia, necessitating blood transfusions. In 
collaboration with other health partners, the team used preventive measures 
like spraying insecticide on the walls and ceilings of people’s homes, coupled 
with the distribution of long-lasting insecticide-treated mosquito nets. The 
intervention was overwhelmingly successful. In areas where homes were 
sprayed and mosquito nets distributed, malaria cases dropped to below 10% 
(compared to 43% in areas without these interventions).

Thanks to your support, our team expanded blood donation networks, 
registered rare donors, educated communities, and strengthened our 
readiness to respond to crises. These changes will ensure that more people 
receive timely, life-saving care in Tanzania.

Tanzania
Responding with Resolve: Strengthening 
Maternal Health in Tanzania

Served a population of 226,000+ people

Worked alongside 89 community health 
workers, who reached over 16,000 households

Served across Tanzania with a team of 164 
staff members

H I G H L I G H T S  F R O M  2 0 2 4
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In 2024, Medical Teams’ staff across Uganda responded to a year of 
extraordinary health challenges—marked by overlapping disease outbreaks, 
increasing displacement, and growing pressure on an already strained health 
system. The country received almost 100,000 new refugees, mainly from 
Sudan, South Sudan, and the Democratic Republic of the Congo (DRC). These 
new arrivals, seeking safety from ongoing conflicts and instability in their 
home countries, brought with them increased health risks that demanded 
swift, coordinated responses from Medical Teams and local health authorities.

When a measles outbreak prompted immediate action in the Nakivale refugee 
settlement, Medical Teams launched an emergency vaccination campaign, 
reaching over 34,000 children. In addition, the team supported a Yellow 
Fever immunization campaign in northern Uganda that reached over 100,000 
people. Your support helped build a shield of protection in record time.

When Mpox emerged across multiple refugee settlements, our teams 
responded by deploying health screeners to border points to catch cases 
early. Over 20 alerts were investigated and managed, keeping transmission 
to a minimum, with 0 deaths recorded. In another site, our teams managed 
13 cholera cases without a single life lost. Even in the face of Anthrax, rapid 
intervention helped contain the threat.

But the work didn’t stop at treatment—we trained nearly 300 community 
volunteers and over 290 frontline health workers to detect and report diseases 
early. We held community dialogues, public awareness campaigns and radio 
programs to help spread accurate information and reduce stigma. These 
efforts strengthened district-level surveillance and reinforced coordination 
with health authorities.

With disease outbreaks unfolding alongside existing demands for daily health 
services, your support empowered our teams in Uganda to be prepared, not 
just to respond. Thank you for helping ensure that infectious diseases didn’t 
just stop at the clinic door—they were intercepted before they could spread 
across borders and through communities.

Uganda
Responding in Real Time: Outbreak
Containment & Community Preparedness in Uganda

Served a population of 1.5+ million people

Worked alongside 1,382 community 
health volunteers

Served across Uganda with a team of 
1,419 staff members

H I G H L I G H T S  F R O M  2 0 2 4
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When war erupted across Ukraine in February 2022, millions of lives were 
uprooted overnight. Families fled, homes were destroyed, and healthcare 
systems crumbled under the weight of relentless conflict. For those who 
stayed behind—particularly the elderly living near the frontlines—access to 
even basic medical care became nearly impossible.

Thanks to your generosity, our Mobile Medical Teams are equipped to meet 
the complex needs of Ukrainians. Non-communicable diseases (NCDs) like 
diabetes, heart disease, and hypertension have worsened as services have 
collapsed. Meanwhile, the mental health toll of war continues to deepen: 
nearly half of Ukrainians now report mental health concerns as their most 
pressing health issue, and 44% of children show signs of post-traumatic stress.

Each team provides medical consultations, disease management support, 
medication referrals, and follow-up care. We also embed trained mental 
health professionals into every team who offered psychological first aid, one-
on-one counseling, and group therapy sessions to over 1,900 people in 2024. 
This holistic approach allows us to restore both physical health and dignity for 
those left behind.

During one visit to a frontline village, our team met Mykhailo, an 80-year-old 
widower living alone after his family were killed in the war. After becoming ill, 
and with no family left to help care for him, his situation quickly deteriorated.

“When doctors, nurses, social workers and psychologists started coming to 
my home, my heart was warmed by an unexpected sense of hope. It felt like a 
dream—I couldn’t believe it was really happening. The medical teams turned 
out to be my true heroes in the fight against my illness.”

In a conflict that too often leaves the most vulnerable behind, your support 
ensured that quality healthcare and human connection remained within reach 
for those living on the frontlines.

Ukraine
Care Where it’s Needed Most: Mobile Medical 
Teams on the Frontlines

Served a population of 260,000+ people

Worked alongside 46 community 
health volunteers

Served across Ukraine with a team of 67 
staff members

Reached more than 30,000 people in need 
with mobile medical teams

H I G H L I G H T S  F R O M  2 0 2 4
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The Southern Oregon desert is captivating and beautiful. Driving through 
the town of Burns on the way to the Steens Mountains conjures feelings of 
freedom and majesty, but most people who pass through are completely 
unaware that they are also in another kind of desert—a “dental care desert.”

No dentist in Burns accepts Medicaid. The closest town where low-income or 
uninsured people can access any kind of oral health care is 140 miles away. 
Securing an appointment for care means a waiting period of at least 8 months 
before they can see a dentist.

Nested in these 2 deserts is the Burns Paiute Tribe, one of Oregon’s 9 
tribal nations. Financial barriers coupled with geographic barriers make 
preventative dental care an unaffordable luxury. These are some of the people 
we were able to reach with dental care this year thanks to your support.

Thanks to your generosity in 2024, our Care & Connect mobile dental team 
held 5 dental clinics in Burns, serving 78 patients. Of these, 51 were tribal 
members and 27 were residents who came to the clinics from all over
Harney County.

One patient works locally at a full-time job. She came to the clinic on her lunch 
break, holding her hand to her face and asking if she could see a dentist. As 
our dentist began the exam, the woman explained that she had finally saved 
enough to make an appointment with the dentist in Bend when the community 
was hit with a 100-year flood. Her house had serious water damage that took 
all her savings for dental care. Our dental team took nearly 2 hours with her to 
ensure that her oral health needs were addressed, and she left the van pain-
free, transformed by loving, accessible health care.

In 2024 alone, US Programs provided free dental care and health screenings to 
over 12,000 people in 28 counties across Oregon and Washington. Each visit 
is a step toward equity in a system that too often overlooks those with the 
greatest need.

USA
A Tale of Two Deserts: Bringing Dental Care 
to Those Who Need it Most

Provided 2.6+ million in dental services

783 total clinics held

Worked alongside nearly 400 volunteers

H I G H L I G H T S  F R O M  2 0 2 4
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4 5  Y E A R S  O F  L O V I N G ,  L I F E - S A V I N G  C A R E

1979
When Ron Post saw the cruelty of 
the Cambodian Killing Fields on 
the nightly news, he was struck 
with divine inspiration. In just 2 
weeks, he was flying alongside 
a team of doctors to care for 
refugees in Thailand.

1989
Donors like you helped our  Pacific 
Northwest neighbors when our 
mobile dental program began! 
Staffed by volunteers, these 
mobile clinics reached rural areas 
and served those without other 
access to dental care.

1994
After the genocide in Rwanda, 
you jumped into action to help 
care for people affected by the 
genocide and violence of the 
Rwandan Civil War.

2000
When the worst flooding in 50 
years overwhelmed Mozambique, 
your generosity cared for Africans 
who had lost everything to the 
flood waters.

1985
When the worst famine in modern 
history struck Ethiopia, you 
helped send more than $1 million 
dollars in supplies and equipment 
alongside a team of volunteer 
doctors to help heal families.

1991 / 1992
You opened your hearts to the 
Kurdish people in Iraq when they 
were threatened by Saddam 
Hussein’s army. You helped us 
send $30 million dollars in medical 
supplies and serve 400 patients a 
day in a harsh climate.

1997
Your gifts immediately went to work 
helping children in orphanages in 
Moldova and Romania. You provided 
medical supplies, corrective 
surgeries, and trained nurses in 
infant care through the late 90s.

2001
As our nation mourned the 
devastating attack on 9/11, you 
sent counseling and comfort to 
the shocked survivors and first 
responders to New York City.

1986
Your generosity helped establish 
the first community center in a 
dump outside Mexico City, which 
began decades of work bringing 
medical care to people in poverty 
in Mexico and Central America.

1993
As the Yugoslav wars forced 
more than 2 million people 
to abandon their homes, you 
helped  serve and comfort 
Croatian and Bosnian refugees.

1999
You cared for Kosovar families 
in Albania when they settled in 
makeshift refugee camps after 
being forced to leave home to 
avoid violence.

2003
You showed extraordinary 
compassion to people in Afghanistan 
who were displaced by war, sending 
medical care and support to those 
who had lost everything.

2004
Your partnership helped launch 
our Uganda program, now in its 
20th year, to help care for people 
affected by the violence of the 
Lord’s Resistance Army insurgency. 
Since then, you’ve helped millions 
of people in Uganda.

2005
You responded quickly to the 
devastation left in the wake of 
Hurricane Katrina, becoming 
some of the first to help people 
by sending critical supplies 
and hope to survivors of the 
unforgettable disaster.

2007
Flooding in Mexico brought the 
threat of cholera, hepatitis, and 
dengue fever when 70% of the 
country was underwater. You 
stopped the outbreak of diseases 
through your generosity.

2008
In Guatemala, you helped pioneer an 
innovative program that improved 
community health that empowered 
indigenous communities struggling 
with high respiratory illness rates 
and maternal and child mortality.



4 5  Y E A R S  O F  L O V I N G ,  L I F E - S A V I N G  C A R E   |   C O N T I N U E D

2014
With courage and grace, you 
responded to the Ebola outbreak 
in western Africa by using 
community health prevention 
tactics that stopped the spread of 
the virus.

2021
You made opening a program in 
Ethiopia possible to help care for 
the thousands of people living 
without other access to health care 
in remote regions of the conflict-
affected country.

2010
A deadly earthquake rocked 
Haiti, and kind people like you 
were there to help! Because of 
you, outbreaks of disease were 
prevented, people who lost limbs 
were cared for, and thousands 
received supplies.

2017
You showed compassion to 
the Rohingya Muslim refugees 
in Bangladesh, many of them 
children, who fled ethnic and 
military violence in Myanmar.

2022
When Russia’s invasion of Ukraine 
began, your gifts meant supplies, 
mobile medical teams, and mental 
health support were available to 
people affected by the violence in 
Ukraine and Moldova.

2013
As Syria was wracked by civil 
unrest, you cared for the families 
devastated by the conflict in 
Lebanon and Turkey through 
community-led health care.

2018/2019
As more and more people fled 
violence in South Sudan, you 
made a partnership with the 
U.N. Refugee Agency possible in 
Uganda and Tanzania. Today, 
you’re continuing to care for 
families seeking refuge and safety 
in both countries.

2023
Last year, our teams in 
Sudan were shocked by the 
sudden eruption of violence 
in Khartoum. You provided 
the support they needed to 
keep offering loving health 
care to families in a complex 
humanitarian environment.

2024
This last year, Medical Teams celebrated a momentous milestone – 20 
years of providing life-saving medical care in Uganda! Through Ebola 
outbreaks and regional conflicts, Medical Teams donors and supporters 
have come alongside our staff in the field to deliver lifesaving care.



When you give to Medical Teams, your gift goes to work — we 
maximize your dollar to have the greatest impact, transforming 
lives both at home and abroad. Your generosity enables us to 
help our brothers and sisters who are hurting with life-saving 
medical care and medical supplies. Thank you for your support! 

Financials
2 0 2 4

YOUR GENEROSITY BY THE NUMBERS

Medical Teams International strives for financial liquidity and reserves, allowing us to challenge ourselves to serve as many 
people as possible while remaining financially prudent. We are blessed by donors like you who allow us to own a medical 

distribution center outright and increase our impact every year.
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Revenue &
Expenses
Operating Revenue

Private cash contributions

Public grants

Gifts in Kind

Other income

Total Operating Revenue

2024

$17,648,611

$38,393,582

$17,374,202

$1,403,751

$74,820,146

Liabilities and Net Assets

Liabilities

Unrestricted Net Assets

Restricted Net Assets

Total Operating Revenue

2024

$2,569,964

$27,805,449

$4,408,149

$34,783,562

Operating Expenses

Total Expenses

2024

$68,120,261

These numbers are still being finalized. We are undergoing a standard annual 
audit right now, and will update these numbers once the audit is complete.

P L E A S E  N O T E :

Individuals
$17,648,611.00

Institutional Grants
$38,393,582.00

Corporations
$1,552,316.00

Estates
$1,589,638.00

Churches, Groups, 
Schools, Other
$42,427.18

Foundations
$1,472,683.00

Annual Report 2024



Thank You to 
Our Partners
CORPORATE, FOUNDATION, AND 
INSTITUTIONAL PARTNERS

We are grateful to our partners who bring their expertise, 
resources, and staff to the aid of people around the world. Their 
dedication and compassion advances the work of Medical Teams 
International in critical ways.  

Annual Report 2024



Corporate
Partners



Foundation
Partners
Ashland Community 
Health Foundation

Central Oregon Health 
Quality Alliance

Community Foundation for 
Southwest Washington

Cowlitz Tribal Foundation

Evangelical Covenant 
Church

Gary E. Milgard Family 
Foundation – Whisper 
Foundation

Joseph E. Weston Public 
Foundation at OCF

Maybelle Clark Macdonald 
Fund

MillsDavis Foundation

Moccasin Lake 
Foundation

MJ Murdock Charitable 
Trust

Sanders Family 
Foundation

Stewardship Foundation

The Reser Family 
Foundation

The Wasily Family 
Foundation

Tykeson Family 
Charitable Trust

Verdant Health 
Commission

Annual Report 2024



Institutional 
Partners

To ensure accountability for your contributions, Medical Teams 
International is a member of the Better Business Bureau and the 
Evangelical Council of Financial Accountability.



O U R  T E A M

Key People

Eric Ha
President & CEO

Lauren Taylor
Chief of Global Programs

Sam Webhe
Chief Financial Officer /
Vice President of Finance

Tricia Caldwell
Chief Development Officer

Joe DiCarlo
Interim Director, U.S. Programs

Maggie Weaver
Director, Human Resources

Executive Staff



Board of Directors

Geoff Guilfoy
Chair, Executive Committee
President, Lumen Leaders, LLC

Ryan McAninch
Treasurer, Executive Committee
Chair, Finance and Administrative 
Committee
Vice President, Becker Capital 
Management

Mike Goodwin
Board Member
Former President, Oregon State  
University Foundation

Gabe Winslow
Vice Chair, Executive Committee
Chair, Marketing and Development 
Committee
Chief Revenue Officer, Theo Agency
Co-Founder, Axel Automotive

Barbara McDougall
Secretary, Executive Committee
Philanthropist

Sarah Hasselbeck
Board Member
CPA, Bachelors in Accounting
Board, Pro Athletes Outreach
Chairman of the Board, Danita’s 
Children Hope for Haiti Children’s Center

Dr. Cyrus Lee, DMD
Board Member
Chief Executive Officer & Executive Dental 
Director Permanente Dental Associates

Jason Norris
Board Member
Director, Investment Management
Ferguson Wellman Capital Management

Dr. Nathalie Johnson
Board Member
Medical Director, Legacy Cancer Institute
Legacy Health

John Phillips
Board Member
GVP Product & GM Employee Experience
ServiceNow. Business
Owner, JP3 Ventures

Dametra Johnson-Marletti
Board Member
Corporate Vice President, Gaming 
Consumer Sales, Microsoft

Reagan Cannon
Board Member
Owner, Founder, Keynote Speaker, 
Executive & Career Coach
Reagan Cannon Consulting

Lars Gustavasson
Board Member
Leading Partner, Global Development
Administrator, Innovator and Futurist at 
The 4th Sector Futures Group

John Gardner
Board Member
Vice President Corporate Finance, Ralliant

Dr. Albert Munanga
Board Member
CEO, Serengeti Care
Clinical Faculty at University of 
Washington

Pastor George Hopkins
Board Member
Co-Chair, B.U.I.L.D.

O U R  T E A M   |   C O N T I N U E D
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Steve Cooke
Country Director Colombia

Roger Kadima
Country Director Ethiopia

Birhanu Waka
Country Director Sudan

Debora Niyeha
Country Director Tanzania

Duncan Fleck
Country Director Ukraine

Jason Evans
Country Director Uganda

Joe DiCarlo
Interim Director, U.S. Programs

Global Offices & Leadership



Local phone: 503.624.1000
Toll free phone: 800.959.4325 
Fax: 503.624.1001

Medical Teams Headquarters 
14150 SW Milton Court 
Tigard, OR 97224 

Email: info@medicalteams.org 
Website: www.medicalteams.org 
Office Hours: 8 a.m. –  5 p.m. PST, M–F 


